Please contact: Transport Operations Ca I d e rd a I e

Telephone: 01422 393532
Cou ncil

E-mail: transport@calderdale.gov.uk

Date: 27 November 2023

Public Services
Transport Services
Battinson Road Depot
HALIFAX

HX1 4PL

To the Parent/Carer of

Dear Parent/Carer,
RE School Transport Taxi Provider

| am writing to notify you that the contract between the Council and the current taxi provider that
transports your son/daughter to/from school will be ending on the last day of this term. This is
due to the Council’s Transport Service changing the way it procures taxi services and does not
reflect in any way the performance of the current taxi provider.

The Council will be issuing new contracts for taxi services to begin in the New Year which will end
on the last day of the school year and | will write to you again before the Christmas holidays to
inform you which taxi service will provide your son/daughter’s school transport in the New Year.

Please take this letter as advanced notice that there may be a change in taxi provider in the New
Year. Thank you for your understanding.

Yours sincerely,
Shirtey Pearssor

Shirley Pearson
Transport Operations Manager



