
BTEC Level 1 in Public Services  



Unit 8: 

Managing your Health at Work



Unit 8: Learning Outcomes



Learning Outcome 1.1 – Describe risks to 

employee health for a chosen area of work 



Learning Objective: to develop our 

understanding of the health risks facing public 

servants

Connect: What are the five categories of Public Service?; What health risks can 
we think of for these public service roles?

Activate: To develop our understanding of the health risks facing public 
servants 

Demonstrate: Choose a specific public service role and explain what health 

risks face those public servants

Consolidate: Recap Learning; Directed questions.



Connect: 

What are the 5 categories of Public Service?

One thing all public services have in common is that they exist 

to serve the public. 

Public Services fall into five broad groups: 

1. Emergency services 

2. Armed services 

3. Central Government 

4. Local Authorities 

5. Voluntary services 

1. _______________

2. _______________

3. _______________

4. _______________

5. _______________



Connect: 

What health risks can we think of for these public 
service roles?

999 Call Handler



Connect: 

What health risks can we think of for these public 
service roles?

Nurse



Connect: 

What health risks can we think of for these public 
service roles?

Prison Service



Connect: 

What health risks can we think of for these public 
service roles?

Coastguard



Where you work may have an influence on your 
health. For example, there is a risk of 
repetitive strain injury if a worker spends 
much of the working day using a keyboard and 
mouse, while those working with the public may 
be at risk of physical or verbal abuse.

Being in good work is better for your health 
than being out of work. ‘Good work’ is defined 
as having a safe and secure job with good 
working hours and conditions, supportive 
management and opportunities for training and 
development.

Activate:

To develop our understanding of the health risks facing public 
servants 



Activate: 

To develop our understanding of the health risks 
facing public servants 

Work related stress

Work-related stress develops because a person is unable 
to cope with the demands/pressures being placed on 
them. Stress, including work-related stress, can be a 
significant cause of mental and physical illness. 

There is a difference between pressure and stress. 
Pressure can be positive and a motivating factor and is 
often essential in public service roles. 

It can help us achieve our goals and perform better. 
Stress occurs when this pressure becomes excessive. 
Stress is a natural reaction to too much pressure.

Question: 

When might a teacher experience work related stress?



Activate:

To develop our understanding of the health risks facing public 
servants 

Physical and Verbal Abuse 

Abuse is behavior that causes workers emotional or 
physical harm. 

Harassment, discrimination, bullying and violence are 
forms of abuse public servants can experience daily. 
These behaviors aren’t always distinguishable from 
one another because they frequently overlap. 

Public Servants can experience physical or verbal 
abuse from the public which they are serving as well 
as within the workplace.

Question: 

When might a nurse experience physical or verbal 
abuse?



Activate:

To develop our understanding of the health risks facing public servants 

Back injury 

Some work tasks can cause back pain or make existing pain worse:

 Lifting heavy or bulky loads

 Carrying loads awkwardly, possibly one-handed

 Pushing, pulling or dragging heavy loads

 Manual handling in awkward places, such as during delivery work

 Bending, crouching or stooping

 Stretching, twisting and reaching

 Being in one position for a long time

 Working beyond your capability or when physically overtired

 Working with display screen equipment (with poor posture)

 Diving long distances or over rough ground, especially if the seat is not, or cannot be, 
properly adjusted or operating heavy equipment (for example excavators)

Task – Relate some of the points above to specific Public Service Roles



Activate:

To develop our understanding of the health risks facing public 
servants 

Biological Hazards

Biological hazards include viruses, bacteria, insects, 
animals, etc., that can cause adverse health impacts. 
For example, mould, blood and other bodily fluids, 
harmful plants, sewage, dust and vermin.

Biological hazards can be a danger within a number of 
public service roles, such as doctors and nurses being 
exposed to Covid-19 patients, as well as volunteers 
who are working in countries where there are a high 
number of infectious diseases present.

Question: 

How can public servants protect themselves from 
biological hazards?



Activate:

To develop our understanding of the health risks facing public 
servants 

Physical Hazards

Physical hazards are environmental factors that can 
harm a public servant without necessarily touching 
them, including heights, noise, radiation and pressure

The danger of Physical hazards can vary in different 
public service roles. For example, Firefighters may be 
exposed to the physical hazards of heights, heat, and 
noise either individually or all at the same time when 
responding to fire emergencies.

Question: 

What physical hazards might a Royal Marines 
Commando face while on operation?



Activate:

To develop our understanding of the health risks facing public 
servants 

Natural Disasters

Natural disasters are becoming a more common hazard 
for UK public services to respond to. Some examples of 
natural disasters include:

- Earthquakes    - Tornadoes    - Mudslides    - Floods        

- Disease epidemics    - Forest/Moor fires   - Hurricanes  

Often the risk posed by natural disasters cannot be 
reduced, and all that public services can do is try to 
rescue as many people as they can after the event.

Question: 

What do you think the most common natural disasters 
are in the UK?



Activate:

To develop our understanding of the health risks facing public 
servants 

Technology Failures

Technology failures are failures of equipment or 
structures, often due to their age, overuse or lack of 
maintenance. Examples of technological causes of 
incidents include:

- Metal fatigue      - Faulty wiring    - Equipment failure      

- Use of inappropriate equipment     - Design faults                               

- Extreme physical stress with which the technology 

was not designed to cope 

Question: 

What technology failures might a surgeon experience?



Activate:

To develop our understanding of the health risks facing public 
servants 

Human Error

Human causes of hazards and risks include mistakes or 
deliberate acts of sabotage. Examples of human errors 
include:

- Pilot or driver error      - Acts of terrorism                     

- Intoxication                  - Sabotage                                                      

- Speeding                       - Incompetence

Question: 

From the list above what human errors might an RAF 
fighter pilot experience? 



Activate:

To develop our understanding of the health risks facing public 
servants 

Environmental Hazards

There are many environmental hazards and risks from 
which public services work hard to protect us:

- Fly tipping      - Food safety     - Pollution                            

- Chemical waste disposal

Public servants are constantly working on our behalf to 
ensure that the food we eat, the water we drink and 
the environment we live in area as clean as possible.  

Question: 

How does the Central Government department the 
Environment Agency ensure that pollution is reduced? 



Activate:

To develop our understanding of the health risks facing 
public servants 

Post-Traumatic Stress Disorder (PTSD)

Post-traumatic stress disorder (PTSD) is an anxiety 
disorder caused by very stressful, frightening or 
distressing events. Symptoms of post-traumatic stress 
disorder (PTSD) Someone with PTSD often relives the 
traumatic event through nightmares and flashbacks, and 
may experience feelings of isolation, irritability and 
guilt.

PTSD can particularly affect public servants working in 
the Armed and Emergency services. For example, a 
surgeon in the NHS can experience PTSD if a patient 
under their care loses their life.

Question: 

What might cause an infantry soldier to experience 
PTSD?



Demonstrate: 

Choose a specific public 
service role and explain what 
health risks face those public 

servants

Task

Select a public service role and

explain the main health risks

associated with that role.

Make sure to provide details of

each risk and explain why it is a

risk to health.



Demonstrate: 

Task

Select a public service role and explain the main

health risks associated with that role.

Example 

Public Service Role: 999 Call Handler 

Health Risk: Back Injury

Description: 999 Call Handlers are at risk of

developing back injuries because 999 Call Handlers

sit at a desk in front of a computer while taking calls.

Meaning that if the person does not have good posture

while seated it could lead to back injury.



Consolidate:
Recap Learning

Directed Questioning

In purple pen finish the 
sentence: 

“The biggest risk to health for 
(insert Public Service role) is 

…... This is because ……”



Learning Outcome 1.1 – Describe risks to 

employee health for a chosen area of work 



Learning Objective: Further develop our 

understanding of the health risks facing public 

servants

Connect: What health risks can we think of for these public service roles?

Activate: To develop our understanding of the health risks facing public 

servants 

Demonstrate: Choose a specific public service role and explain what health 
risks face those public servants

Consolidate: Recap Learning; Directed questions.



Connect: 

What health risks can we think of for these public 
service roles?

Paratrooper



Connect: 

What health risks can we think of for these public 
service roles?

Surgeon



Connect: 

What health risks can we think of for these public 
service roles?

Refuse Collector



Connect: 

What health risks can we think of for these public 
service roles?

Mountain Rescue



Where you work may have an influence on your 
health. For example, there is a risk of 
repetitive strain injury if a worker spends 
much of the working day using a keyboard and 
mouse, while those working with the public may 
be at risk of physical or verbal abuse.

Being in good work is better for your health 
than being out of work. ‘Good work’ is defined 
as having a safe and secure job with good 
working hours and conditions, supportive 
management and opportunities for training and 
development.

Activate:

To develop our understanding of the health risks facing public 
servants 



Activate: 

To develop our understanding of the health risks 
facing public servants 

Work related stress

Work-related stress develops because a person is unable 
to cope with the demands/pressures being placed on 
them. Stress, including work-related stress, can be a 
significant cause of mental and physical illness. 

There is a difference between pressure and stress. 
Pressure can be positive and a motivating factor and is 
often essential in public service roles. 

It can help us achieve our goals and perform better. 
Stress occurs when this pressure becomes excessive. 
Stress is a natural reaction to too much pressure.

Question: 

When might a Member of Parliament (MP) experience 
work related stress?



Activate:

To develop our understanding of the health risks facing public 
servants 

Physical and Verbal Abuse 

Abuse is behavior that causes workers emotional or 
physical harm. 

Harassment, discrimination, bullying and violence are 
forms of abuse public servants can experience daily. 
These behaviors aren’t always distinguishable from 
one another because they frequently overlap. 

Public Servants can experience physical or verbal 
abuse from the public which they are serving as well 
as within the workplace.

Question: 

When might an Army Recruit experience physical or 
verbal abuse?



Activate:

To develop our understanding of the health risks facing public servants 

Back injury 

Some work tasks can cause back pain or make existing pain worse:

 Lifting heavy or bulky loads

 Carrying loads awkwardly, possibly one-handed

 Pushing, pulling or dragging heavy loads

 Manual handling in awkward places, such as during delivery work

 Bending, crouching or stooping

 Stretching, twisting and reaching

 Being in one position for a long time

 Working beyond your capability or when physically overtired

 Working with display screen equipment (with poor posture)

 Diving long distances or over rough ground, especially if the seat is not, or cannot be, 
properly adjusted or operating heavy equipment (for example excavators)

Task – Relate some of the points above to specific Public Service Roles



Activate:

To develop our understanding of the health risks facing public 
servants 

Biological Hazards

Biological hazards include viruses, bacteria, insects, 
animals, etc., that can cause adverse health impacts. 
For example, mould, blood and other bodily fluids, 
harmful plants, sewage, dust and vermin.

Biological hazards can be a danger within a number of 
public service roles, such as doctors and nurses being 
exposed to Covid-19 patients, as well as volunteers 
who are working in countries where there are a high 
number of infectious diseases present.

Question: 

How can public servants protect themselves from 
biological hazards?



Activate:

To develop our understanding of the health risks facing public 
servants 

Physical Hazards

Physical hazards are environmental factors that can 
harm a public servant without necessarily touching 
them, including heights, noise, radiation and pressure

The danger of Physical hazards can vary in different 
public service roles. For example, Firefighters may be 
exposed to the physical hazards of heights, heat, and 
noise either individually or all at the same time when 
responding to fire emergencies.

Question: 

What physical hazards might a Firefighter face while 
on operation?



Activate:

To develop our understanding of the health risks facing public 
servants 

Natural Disasters

Natural disasters are becoming a more common hazard 
for UK public services to respond to. Some examples of 
natural disasters include:

- Earthquakes    - Tornadoes    - Mudslides    - Floods        

- Disease epidemics    - Forest fires   - Hurricanes  

Often the risk posed by natural disasters cannot be 
reduced, and all that public services can do is try to 
rescue as many people as they can after the event.

Question: 

What public services will work together to respond to a 
natural disaster?



Activate:

To develop our understanding of the health risks facing public 
servants 

Technology Failures

Technology failures are failures of equipment or 
structures, often due to their age, overuse or lack of 
maintenance. Examples of technological causes of 
incidents include:

- Metal fatigue      - Faulty wiring    - Equipment failure      

- Use of inappropriate equipment     - Design faults                               

- Extreme physical stress with which the technology was 

not designed to cope 

Question: 

What technology failures might a Royal Navy mine 
clearance diver experience?



Activate:

To develop our understanding of the health risks facing public 
servants 

Human Error

Human causes of hazards and risks include mistakes or 
deliberate acts of sabotage. Examples of human errors 
include:

- Pilot or driver error      - Acts of terrorism                     

- Intoxication                  - Sabotage                                                      

- Speeding                       - Incompetence

Question: 

From the list above what human errors might a nurse 
experience? 



Activate:

To develop our understanding of the health risks facing public 
servants 

Environmental Hazards

There are many environmental hazards and risks from 
which public services work hard to protect us:

- Fly tipping      - Food safety     - Pollution                            

- Chemical waste disposal

Public servants are constantly working on our behalf to 
ensure that the food we eat, the water we drink and 
the environment we live in area as clean as possible.  

Question: 

How does the Central Government department the 
Food Standards Agency ensure that the food we eat is 

fit for purpose? 



Activate:

To develop our understanding of the health risks facing 
public servants 

Post-Traumatic Stress Disorder (PTSD)

Post-traumatic stress disorder (PTSD) is an anxiety 
disorder caused by very stressful, frightening or 
distressing events. Symptoms of post-traumatic stress 
disorder (PTSD) Someone with PTSD often relives the 
traumatic event through nightmares and flashbacks, and 
may experience feelings of isolation, irritability and 
guilt.

PTSD can particularly affect public servants working in 
the Armed and Emergency services. For example, a 
surgeon in the NHS can experience PTSD if a patient 
under their care loses their life.

Question: 

What might cause a police officer to experience PTSD?



Demonstrate: 

Choose a specific public service role and explain what health risks 
face those public servants

Task

Select a public service role and

create a poster explaining the

main health risks associated

with that role.

Make sure to provide details of

each risk and explain why it

affects that public service role.



Demonstrate: 

Task

Select a public service role and explain the main

health risks associated with that role.

Example 

Public Service Role: Police Constable 

Health Risk: Physical abuse

Description: Police Constables are at risk of physical

abuse when they are dealing with angry members of

the public. This can come in the form of kicking,

shoving, spitting, punching, biting, headbutting, as

well as having missiles thrown at them.



Consolidate:
Recap Learning

Directed Questioning

In purple pen finish the 
sentence: 

“The biggest risk to health for 
(insert Public Service role) is 

…... This is because ……”



Learning Outcome 2.1 – Explain measures to 

safeguard health for a chosen area of work 



Learning Objective: Develop our understanding 

of safeguarding measures for a chosen area of 

work

Connect: How do we protect against harms at work?

Activate: Develop our understanding of safeguarding measures for a chosen 

area of work 

Demonstrate: Choose a specific public service role and explain what 
safeguarding measures are in place for those public servants

Consolidate: Recap Learning; Directed questions.



Connect: 
How do we protect against harms at work?

The public services are risky professions. Uniformed and non-uniformed 
staff will encounter a variety of different hazards throughout their 

working day. 

Question: How can they as individuals protect themselves and control these 
risks while at work?.



People in the public services encounter many 
hazards as part of their working day, and they 
have to deal with these hazards in order to do 
their job and deliver the service the public 
needs. Common hazards in the public services 
include: 

- Angry members of the public   - Infection 

- Criminal activity   - Chemical spillage               

- Fires  

Activate:

Develop our understanding of safeguarding measures for a chosen 
area of work 



Activate: 

Develop our understanding of safeguarding measures for a chosen area 
of work 

Health and Safety 

The purpose of health and safety is to stop you getting hurt at work 
or being made ill as a result of the work you do. All workers have the 
right to work in places where the risks of injury, ill-health or 
accidents are minimised. 

This is particularly important for many public service workers who 
may find themselves in hazardous situations as part of their daily job. 

Question: 

What health and safety considerations must be taken for a Surgeon?



Health and Safety at Work Act 1974

In the UK the Health and Safety at Work Act 1974 
covers all public servants across every role. 

The Act places a general duty to 'ensure so far as is 
reasonably practicable the health, safety and welfare 
at work of all their employees’. 

Employers must comply with the Act. They must 
provide and maintain safety equipment and safe 
systems of work.

Question: 

Why is it important that employers maintain safety 
of equipment used by public servants?

Activate: 

Develop our understanding of safeguarding measures for a chosen area 
of work 



Personal Protective Equipment (PPE)

PPE is equipment that will protect the user against 
health or safety risks at work. 

It can include items such as safety helmets, gloves, 
eye protection, high-visibility clothing, safety 
footwear and safety harnesses. 

It also includes respiratory protective equipment 
(RPE).

Question: 

What PPE is needed for a volunteer working for the 
Royal National Lifeboat Institution?

Activate: 

Develop our understanding of safeguarding measures for a chosen area 
of work 



Personal Protective Equipment (PPE)

Even where engineering controls and safe systems of work have 
been applied, some hazards might remain. These include injuries 
to:

• The lungs, e.g. from breathing in contaminated air

• The head and feet, e.g. from falling materials

• The eyes, e.g. from flying particles or splashes of corrosive 

liquids

• The skin, e.g. from contact with corrosive materials

• The body, e.g. from extremes of heat or cold

PPE is needed in these cases to reduce the risk.

Question: What PPE is needed for a firefighter?

Activate: 

Develop our understanding of safeguarding measures for a chosen area 
of work 



Supportive chair/Keyboard Rest

It is essential that employers provide supportive chairs and 
keyboard rests as injuries resulting from sitting for long periods 
are a serious occupational health and safety problem. 

Sitting jobs require less muscular effort, but that does not 
exempt people from the injury risks usually associated with 
more physically demanding tasks. 

For example, administration staff, and data entry operators who 
work in a sitting position also suffer back pain, muscle 
tenderness, and aches. 

Question: 

What might be an issue with providing every public servant a 
supportive chair and keyboard rest?

Activate: 

Develop our understanding of safeguarding measures for a chosen area 
of work 



Training and knowledge of procedures 

Through training and development, the public sector 
can use HR and management practices to help 
employees become more adept at performing their 
respective jobs.

Training can come in many forms such as skill 
development of specialist equipment, interpersonal 
relationship and teambuilding skills, problem solving 
techniques, managerial and supervisory, as well as 
fitness development and training. 

Question: 

What types of training might an infantry soldier need 
to take part in to prepare for the job role?

Activate: 

Develop our understanding of safeguarding measures for a chosen area 
of work 



Training and knowledge of procedures 

It is essential that public servants have an in depth 
understanding of the specific rules and procedures of their 
specific public service role in order to be effective in their role, 
as well as to promote correct and safe practice at all times.

Some examples of role specific procedures include annual flu 
vaccinations, correct use and provision of PPE, food safety rules, 
correct logging and filing of personal information (data 
protection), manual handling procedures etc.

Question: 

What types of procedures would a volunteer chef at a homeless 
shelter have to follow?

Activate: 

Develop our understanding of safeguarding measures for a chosen area 
of work 



Demonstrate: 

Choose a specific public service role and explain what safeguarding 
measures are in place for those public servants

Task

Select a public service role and describe

and explain the different safeguarding

measure used to protect those public

servants from hazards.

Make sure to provide details of each

safeguarding measure and explain why it

is important for that public service role.



Demonstrate: 

Task

Choose a specific public service role and explain what safeguarding 

measures are in place for those public servants

Example 

Public Service Role: HM Revenue and Customs Administration Officer

Safeguarding Measure: Supportive Chair/Keyboard Rest

Description: It is essential that administration officers have supportive

chairs and keyboard rests as this job role requires the person to be

sat at a computer desk for long periods of time. If the administration

officer does not have a supportive chair or keyboard rest injuries such

as back pain can occur.



Consolidate: 
Recap Learning

Directed Questioning

In purple pen finish the 
sentence: 

“The most important 
safeguarding measure for 

(insert Public Service role) is 
…... This is because ……”



Learning Outcome 2.2 – Identify sources of 

information on safeguarding own health



Learning Objective: Develop our understanding 

of safeguarding information sources

Connect: Where can you find out about the safeguarding measures in place in a 
workplace?

Activate: Develop our understanding of safeguarding information sources

Demonstrate: Describe and explain safeguarding information sources; Case study

Consolidate: Recap Learning; Directed questions.



Connect: 
Where can you find out about the safeguarding 

measures in place in a workplace?

The public services are risky professions. It is important that they know 
what safeguarding measures are in place and where to find them.

Question: Who is responsible for ensuring that all employees are aware of 
safeguarding measures in a workplace?.



People in the public services encounter many
hazards as part of their working day, and they
have to deal with these hazards in the safe and
correct ways in order to protect themselves
and their organization from harm.

It is the organisations or employers
responsibility that all employees are
protected from unnecessary harms, given
adequate information and training on safe
practice, as well as given adequate
information on policies and procedures of
that role.

Activate:

Develop our understanding of safeguarding information sources



Policies and Procedures

Policies provide guidance, consistency, accountability,
efficiency, and clarity on how an organization operates.
This offers public servants guidelines and principles to
follow.

Policies define the goals of an organization and provide
guidance about how to achieve objectives. Formal,
written policies and procedures improve overall
organizational performance by keeping everyone “on the
same page” when it comes to expectations and issues.

Question: 

Why is it important that Crime Scene Investigators 
follow the correct procedures when they are collecting 

evidence from a crime scene? 

Activate: 

Develop our understanding of safeguarding information sources



Supervisor or Manager

A supervisor oversees the day-to-day performance of
employees. Depending on the company, a supervisor may
manage a team, a shift or an entire department. It is
their responsibility to protect the employees under his
supervision from hazards.

Successful supervisors have excellent organisational and
communication skills. These skills help them transfer
information from upper management to employees and
communicate their teams’ performance or needs to high-
level managers. In most cases, supervisors are experts in
their field and can efficiently manage daily operations as
a result..

Question: 

Why is it important that supervisors are experts in their 
field? 

Activate: 

Develop our understanding of safeguarding information sources



Government agencies 

There are a number of government agencies whose role is to safeguard and
promote the welfare of public servants and the public which they serve.

Some examples are:

• OFSTED – inspects and regulates the safeguarding and education of
children and young people

• Disclosure and Barring Service (DBS) - provides information on criminal
records and barring decisions. It helps employers make safer recruitment
decisions and prevent unsuitable people from working with adults at risk and
children.

• Department for Health and Social Care - is responsible for government
policy and legislation on safeguarding adults at risk.

Question: 

Why is it important that OFSTED carry out regular inspections of schools? 

Activate: 

Develop our understanding of safeguarding information sources



Trade Unions 

Trade unions provide legal services and support to members. In

doing so they recover millions of pounds annually on behalf of

workers who have been the victims of unlawful discrimination,

injury at work, unpaid wages below the national minimum wage

rate, unfair dismissal and redundancy.

But more than that, trade unions represent their members in their

dealings with employers and, through collective agreements,

negotiate better working conditions.

Question: 

How might an employee in the public service be discriminated 

against? 

Activate: 

Develop our understanding of safeguarding information sources



Demonstrate: 

Describe and explain safeguarding information sources

Task

Describe and explain the different safeguarding

information sources for public servants.

Make sure to provide details of each safeguarding

information source giving examples where possible

to ensure you hit the marking criteria.



Demonstrate: 

Case study

The Health and Safety at Work Act 1974, which covers all
employees, also applies to the armed services. However,
the Ministry of Defence (MOD) is exempt from criminal
prosecution for serious breaches of the law because of a
privilege called crown immunity.

In September 2011, a 21-year-old Army Fusilier died at a
shooting range in Kent. He was taking part in a live firing
exercise.

In July 2013, three Army Reserve soldiers died in the Brecon
Beacons in Wales. They were taking part in an SAS selection
training exercise when they collapsed on a hike in very high
temperatures.



Demonstrate: 

Case study

Case study Questions:

1. Do you think the MOD should be exempt from

prosecution?

2. What could the armed services do to minimise the

risks of incidents such as the ones in the case study?

3. Can you identify the difficulties the armed services

would face if they were subject to prosecution?



Consolidate: 
Recap Learning

Directed Questioning

In purple pen finish the 
sentence: 

“The most important source for 
safeguarding information is …... 

This is because ……”


